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1. COURSE DESCRIPTION:

This course will introduce and explain the fundamental concepts of Management Information System (MIS). It is a computer based system that helps managers to manage and organize the organization easily in which it processes information through computers. In order to be successful in a organization, MIS is a big help for a better planning and decision.
2. COURSE OBJECTIVE:

This course will enable students to : 

· Effectively use and administrate information systems in different business applications. 

· Understand problem solving techniques to model information system solutions for business problems. 

· Understand the usage of intranet and extranets in management information systems. 

· Analyze the principles of Transaction Processing Systems. 

· Understand the business and professional responsibilities related to the use of information system in Organizations. 

3. COURSE PLAN:

	Class Sl No
	Module &Title / Page No.
	Topics to be covered
	% of portions covered

	
	
	
	Covered in the chapter
	Cumulative

	1
	Module-I

Foundations of information systems in business
T1: Chapter 1
Page no- 4-47
	Introduction to Information Systems in Business: Why study Information Systems?, What you need to know, A global Information society
	20
	20%

	2
	
	What you need to know, A global Information society, Success and Failure with IT
	
	

	3
	
	Why Businesses need Information Technology. Fundamentals of Information Systems: Fundamental Information System concepts
	
	

	4
	
	System concepts, Components of an Information System
	
	

	5
	
	Information System Resources, Information System activities, Overview of Information Systems:
	
	

	6
	
	The expanding Role of Information Systems,
	
	

	7
	
	Operations support Systems
	
	

	8
	
	Management support Systems
	
	

	9
	
	Other classifications of Information Systems.
	
	

	10
	
	Other classifications of Information Systems
	
	

	11
	Module-II

Solving Business Problems with Information Systems
T1: Chapter 12 
Page no- 691-717
T1: Chapter 9

Page no- 488-504


	A Systems Approach to problem Solving: The Systems approach
	20
	40%

	12
	
	Defining problems and opportunities, Developing alternative solutions, Evaluating Alternative solutions
	
	

	13
	
	Selecting the best solution, Using the Systems approach. Developing Information System Solutions: The system development cycle
	
	

	14
	
	Starting the Systems Development process, Systems Analysis, Systems Design, Prototyping, Implementing a new Information System, Maintenance of Information System, Computer Aided Systems Engineering
	
	

	15
	
	End user development. Business applications –I The Internet, Electronic Commerce and Business
	
	

	16
	
	Introduction, Business use of the Internet, Interactive marketing, Business value of the Internet, Customer value and the Internet
	
	

	17
	
	Fundamentals of Electronic Commerce: Introduction
	
	

	18
	
	Foundations and applications of e-commerce
	
	

	19
	
	Business to Consumer and Business to Business commerce
	
	

	20
	
	Electronic payments and security
	
	

	21
	Module-III

Intranets, Extranets, and Enterprise Collaboration

T1: Chapter 6

Page no- 310-318

T1: Chapter 7
Page no- 382-408
	Intranets and Extranets in Business: Business Value
	20
	60%

	22
	
	Applications and Technologies for Intranets
	
	

	23
	
	Role of Extranets
	
	

	24
	
	Enterprise Collaboration Systems 
	
	

	25
	
	Enterprise Collaboration, Group Ware
	
	

	26
	
	Electronic communication and Conferencing tools.
	
	

	27
	
	collaborative work management tools.
	
	

	28
	
	Information Systems for Business Operations: Business Information Systems
	
	

	29
	
	Cross Functional Marketing, Manufacturing, Human Resources
	
	

	30
	
	Accounting and Financial Information Systems
	
	

	31
	Module-IV

Transaction Processing Systems:
Business applications -II
Information Systems for Strategic Advantage:
T1: Chapter 2
Page no- 63-93
	Transaction Processing, Data entry, Batch and Real-time processing
	20
	80%

	32
	
	Database maintenance
	
	

	33
	
	Document and Report generation
	
	

	34
	
	Inquiry processing
	
	

	35
	
	Introduction, Competitive strategy, Strategic Roles for Information System, Breaking Business Barriers
	
	

	36
	
	Value chain and strategic Information System, Strategic Applications and Issues in information Technology
	
	

	37
	
	Re-engineering Business process, Improving Business quality
	
	

	38
	
	Becoming an agile competitor.
	
	

	39
	
	Creating a virtual Company
	
	

	40
	
	Building the knowledge-creating company
	
	

	41
	
	Using the Internet Strategically
	
	

	42
	Module-V

Managing information technology
T1: Chapter 14
Page no- 830-873
T1: Chapter 11

Page no- 634-669
	Enterprise and global Management: Managing Information Resources and Technologies:,
	20
	100%

	43
	
	Information Technology Architecture,
	
	

	44
	
	Managers and Information Technology
	
	

	45
	
	Organizations and Information Technology
	
	

	46
	
	Information Resource Management, Strategic Management Operational Management,
	
	

	47
	
	Resource Management,
	
	

	48
	
	Technology Management, Global Information Technology Management
	
	

	49
	
	The International Dimension, Global IT Management, Cultural, Political and Geo-Economic challenges, The global company, Global Business and IT strategies, Global Business and IT applications, Global IT Platforms, Global data Issue, Global Systems development, You and Global IT Management, Planning
	
	

	50
	
	Implementing change: Planning for Business change with IT: Organizational planning,
	
	

	51
	
	Information System planning Methodologies, The scenario approach, planning for competitive advantage, Critical success factors
	
	

	52
	
	Business Systems Planning, Computer Aided Planning tools, implementing business change
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6. EVALUATION SCHEME:

	Component
	Weightage
	Date

	CIE 1
	20%
	

	CIE 2
	20%
	

	Makeup CIE 
	20%
	

	AAT 1 (Surprise test)
	10%
	

	AAT 2 (Quiz )


	
	

	SEE
	50%
	


7. COURSE OUTCOMES:

On completion of this course, students will able to: 

· Describe the roles and functionalities of information system. 

· Analyze types of solutions for business and its applications. 

· Analyze the usage of Intranet and Extranet in business applications. 

· Describe database management and competitive strategic approach of information systems in business applications. 

· Describe various approaches in managing information technology. 
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